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01 - INTRODUCTIONS:
INTRODUCING SOMEONE
1. This is Connor. This is Helen.
2. I’d like you to meet Adam.
3. Have you met Mr. Moore?
4. Let me introduce you to Alice.
5. I don’t think you two have met.
6. Let me introduce you guys. 

RESPONDING TO INTRODUCTIONS
7. Nice to meet you.
8. Pleased to meet you.
9. It’s a pleasure to meet you.
10. I’ve heard a lot about you.
11. It’s great to finally meet you.
12. Good to meet you in person.

02 - GREETINGS:
1. Hello there! It’s great to see you!
2. Hi! How’s your day?
3. Good morning.
4. Good afternoon.
5. Good evening.
6. Hey! How’s it going?

7. What’s up?
8. How are you?
9. How’s everything?
10. Nice to see you.
11. Long time no see!
12. How have you been?

03 - SAYING GOODBYE:
1. Goodbye! Take care.
2. See you later.
3. See you soon.
4. Have a good day.
5. I’ve got to go.
6. Catch you later.

7. Talk to you soon.
8. See you tomorrow.
9. Take it easy.
10. I’ll see you around.
11. Have a great weekend!
12. Keep in touch!

04 - PHONE CALLS:
1. Hello, this is Anna speaking.
2. Who’s calling, please?
3. May I speak with Mr. Jones, 

please?
4. Just a moment, please.
5. I’ll put you through.
6. Could you hold the line, please?

7. I’m sorry, Jane is not available 
right now.

8. Can I take a message?
9. Could you repeat that, please?
10. I’ll call you back later.
11. Thank you for calling.
12. Can I take your number?

05 - THANK YOU:
1. Thank you!
2. Thanks!
3. Thank you very much.
4. Thanks a lot.
5. I really appreciate it.
6. I’m so grateful.

7. Thanks a million!
8. Thanks for your help.
9. I can’t thank you enough.
10. Thanks for everything.
11. That’s so kind of you.
12. Thanks for your time.
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10 - ASKING FOR HELP:
1. Can you help me?
2. Could you give me a hand?
3. I need some help.
4. Can I ask you something?
5. Could you do me a favor?
6. Do you have a moment to help 

me?

7. Can you show me how to do this?
8. Could you explain this to me?
9. I don’t understand. Can you help?
10. I'm having trouble with this.
11. I'm stuck.
12. Is there anyone who can help 

me?

06 - YOU’RE WELCOME:
1. You’re welcome.
2. No problem.
3. No worries.
4. It’s my pleasure.
5. Anytime!
6. Don’t mention it.

7. Glad I could help.
8. It was nothing.
9. Happy to help.
10. No big deal.
11. Sure thing!
12. The pleasure is mine.

07 - I’M SORRY!:
1. I’m so sorry. / I’m really sorry.
2. My apologies.
3. I didn’t mean to.
4. I apologize.
5. Sorry about that.
6. That was my fault.

7. Please, forgive me.
8. I shouldn’t have done that.
9. I messed up.
10. I’m sorry if I hurt you.
11. I was wrong.
12. I regret that.

08 - SAYING ‘YES’:
1. Yes! Yeah! Yep!
2. Sure!
3. Of course!
4. By all means!
5. Absolutely!
6. Definitely!

7. Exactly!
8. No doubt!
9. That’s right.
10. You bet!
11. I’d love to.
12. Sounds good!

09 - SAYING ‘NO’:
1. I’m afraid not.
2. Not really.
3. I don’t think so.
4. No way!
5. Unfortunately, no.
6. I’d rather not.

7. Sorry, but no.
8. Not at all.
9. Absolutely not!
10. I’d love to, but I can’t.
11. Maybe next time.
12. Not a chance.
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11 - SURPRISE:
1. Really?
2. No way!
3. Oh, my God! / Oh, my gosh! / 

Oh, my goodness!
4. Are you serious?
5. How wonderful!
6. I had no idea!

7. That’s amazing!
8. I can’t believe it!
9. You don’t say!
10. You’ve got to be kidding!
11. I’m shocked!
12. That’s hard to believe.

12 - CONGRATULATIONS:
1. Congratulations!
2. Well done!
3. Great job!
4. I’m so happy for you!
5. You did it!
6. That’s fantastic!

7. You deserve it!
8. Good for you!
9. I’m proud of you!
10. Way to go!
11. Amazing work!
12. That’s wonderful news!

13 - INVITATIONS:
1. Would you like to have dinner?
2. Do you want to go to the movies?
3. How about we get a coffee?
4. I’d like to invite you to my party.
5. Would you like to go to the 

concert?
6. Why don’t we have lunch 

tomorrow?

7. Do you want to go for a walk 
later?

8. What do you think about a picnic?
9. Let’s meet at the park.
10. Do you want to work out 

tomorrow morning?
11. Would you like to go to the beach 

this weekend?
12. Are you free for dinner tonight?

14 - INTEREST:
1. That sounds interesting.
2. Tell me more.
3. I’d love to hear more about that.
4. Really? That’s cool.
5. I didn’t know that!
6. How did that happen?

7. That’s amazing!
8. What happened next? 
9. I’m really interested in that.
10. That’s so exciting!
11. How does that work?
12. What's it like?


